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13.2.7  Reference Windows

This Window section contains the following Reference subsystem functional groups and a brief description of each.      
· The Text Functional Group contains windows that allow the user to inquire on text location, RA EOB, and PA reason reference text information.
· The System Functional Group contains windows that allow the user to inquire on range numbers, system parameters, module control, customer hierarchy, and customer group cross-reference.
· The TPL Carrier Functional Group contains windows that allow the user to inquire on TPL carrier information. 

· The Parameter Reports Functional Group contains windows that allow the user to inquire on mainframe report information.
· The Error Report Functional Group contains windows that allow the user to inquire on error log information.
· The Transaction Functional Group contains windows that allow the user to inquire on transaction information.
Each of these is described in detail separately, beginning below.

Note:  Reference subsystem data is intended for Conduent internal use in managing customer programs. For New Mexico, change requests for Reference subsystem information and settings may be made via PCR requests in the production system. The Conduent Functional Application Support Team (FAST) is responsible for making the appropriate changes within PDCS OS PLUS.

13.2.7.9  Text Functional Group

This functional group provides the user the ability to:

· Inquire on Reference Text information

This functional group is intended for ACS internal use by Systems staff.

The following submenu options are part of the Text functional group:

· Text/RA EOB: Includes Search and Text tabs

· Text/ PA Reason Text: Includes Search and Text tabs
· Text/Location: Includes Search and Text tabs

The following data is displayed in the title bar of all tab windows in this functional group:

· Customer

New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

Text/RA EOB Functional Group

Search Tab Page
	Window Name:

Text:  Search



	Description:

The Text EOB code selection window allows the user to search for existing EOB codes. When searching, the user enters an RA EOB code and/or the RA EOB text. The system presents a list of results. The user selects from the list of results and the system presents the RA EOB Text code window. 
This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the Text functional group from the drop-down list of the Reference subsystem and then selecting the RA EOB submenu option.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

The Search By criteria determines the initial sequence of data presented.



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

Text/RA EOB Functional Group

Search Tab Page
[image: image1.png]Customer/Group/Plan

RA EOB Search

XErox @,) PEMOs+

» Provider >

Participant  Claims b CI  References

»

Switch Vendor  PA  PA Maintenance

Skip Navigation | Help | Logout

Print | Help

a

Feemre |5e]

By P pssmaee

"

N

seaen by R E—
e
e
©2012 Xerox, Inc. All Rights Reserved.

< i =

Done




	New Mexico PDCS OS PLUS Reference Subsystem

Window Exhibit

Text/RA EOB Functional Group

Search Tab Page

	Field Name
	Table

Column Name
	Table Name
	Format
	Prot. 

(A, C, N)
	Req.

(A, C, N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer
	R_CUST_NAM & R_CUST_ID
	R_CUST_DTL_TB
	Display
	A
	N
	N/A
	This field is populated based on the Customer ID chosen upon login.
	

	Add RA EOB
	N/A
	N/A
	Link
	N/A
	N/A
	N/A
	When selected, a blank RA EOB Information tab window is opened to create a new EOB Text code.
	

	RA EOB Search Entry
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Search by
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	This field is defaulted to search for RA EOB Code.

Other option: RA EOB Text.
	

	Search for
	N/A
	N/A
	Drop-down
	N
	A
	N/A
	This field is required. A % can be used if the search results are unknown.
	

	Command Button
	Group
	N/A
	Button Row
	N/A
	N/A
	N/A
	Grouping
	

	Search
	N/A
	N/A
	Push Button
	N
	N
	N/A
	When selected, this button searches the RA EOB Text database to match the criteria entered in the Search By and the Search For criteria fields.
	

	RA EOB Search Display
	Group
	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	RA EOB Code
	R_TXT_CLM_EOB_CD
	R_TXT_RA_EOB

_TB
	X (4)
	A
	N
	N/A
	
	

	RA EOB Text
	R_TXT_RA_EOB_TX
	R_TXT_RA_EOB

_TB
	VarChar (320)
	A
	N
	N/A
	
	

	Total Records
	N/A
	N/A
	N/A
	A
	N 
	N/A
	Computed
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Client-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes

	N/A
	N/A


New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

Text/RA EOB Functional Group

Text Tab Page
	Window Name:

Text:  Text



	Description:

The RA EOB Code window is used to enter RA EOB text, which is then printed on provider remittance advices.

This functional group is intended for Conduent internal use by Systems staff.


	Window Type:

Response window



	Navigation:
The user enters this window by selecting the Text functional group from the drop-down list of the PDCS OS PLUS Reference subsystem. After selecting from the search results, the Text/RA EOB window displays the selected RA EOB information.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

N/A



	Remarks:

Parameters are updateable in this window.




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

Text/RA EOB Functional Group

Text Tab Page
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	New Mexico PDCS OS PLUS Reference Subsystem

Window Exhibit

Text/RA EOB Functional Group

Text Tab Page

	Field Name
	Table Column Name
	Table Name
	Format
	Prot.

(A, C, N)
	Req.

(A, C, N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer
	R_CUST_NAM & R_CUST_ID
	R_CUST_DTL_TB
	Display
	A
	N
	N/A
	This field is populated based on the Customer ID chosen upon login.
	

	Add RA EOB
	N/A
	N/A
	Link
	N
	N
	N/A
	When selected, a blank Text window is opened to create a new RA EOB Text code.
	

	RA EOB Information
	N/A
	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	Show Last Update
	G_AUD_USER_ID, G_AUD_TS
	R_TXT_LOCN

_TB
	Link
	N
	N
	N/A
	By selecting the Show Last Update Link, a pop-up window displays showing User ID, Date and Time of when the record was last updated.
	

	Code
	R_CLM_LOCN_CD
	R_TXT_LOCN_TB
	X (3)
	C
	A
	N/A
	Must have a valid code
	

	Text
	R_CLM_LOCN_DESC
	R_TXT_LOCN_TB
	X (320)
	C
	N
	N/A
	Allows free form entry of text explaining RA EOB code.
	

	Characters left
	N/A
	N/A
	N/A
	N
	C
	N/A
	Decreasing count of remaining characters from the Text field.
	

	Command Buttons
	Group
	N/A
	Button Row
	N/A
	N/A
	N/A
	Grouping
	

	Save
	N/A
	N/A
	Push Button
	N
	N
	N/A
	
	

	Delete RA EOB
	N/A
	N/A
	Push Button
	N
	N
	N/A
	
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Client-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes

	N/A
	N/A


New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

Text/PA Reason Functional Group

Search Tab Page
	Window Name:

Text:  Search



	Description:

The PA Reason code selection window allows the user to search for existing PA Reason codes. The user searches by PA Reason code or PA Reason text. The system presents a list of results. The user selects from the list of results and the system presents the PA Reason Text code window. 
This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the Text functional group from the drop-down list of the Reference subsystem and then selecting the PA Reason submenu option.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

The Search By criteria determines the initial sequence of data presented.



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

 Window Layout

Text/ PA Reason Functional Group

Search Tab Page
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	New Mexico PDCS OS PLUS Reference Subsystem

Window Exhibit

Text/ PA Reason Functional Group

Search Tab Page

	Field Name
	Table

Column Name
	Table Name
	Format
	Prot (A,C,N)
	Req

(A,C,N)
	Std Edits
	Specifications
	Note

Ref

	Customer
	R_CUST_NAM & R_CUST_ID
	R_CUST_DTL_TB
	Display
	A
	N
	N/A
	This field is populated based on the Customer ID chosen upon login.
	

	Add PA Reason
	N/A
	N/A
	Link
	N/A
	N/A
	N/A
	When selected, a blank Text tab window is opened to create a new PA Reason Code.
	

	PA Reason Search Display
	N/A
	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	PA Reason Code
	R_TXT_PA_RSN_CD
	R_TXT_PA_RSN

_TB
	X(3)
	N
	A
	N/A
	
	

	Letter
	R_TXT_CLNT_LTR_IND
	R_TXT_PA_RSN

_TB
	X(1)

Check Box
	N
	N
	N/A
	
	

	PA Reason Status
	R_TXT_ST_RSN_DESC
	R_TXT_PA_RSN

_TB
	X(12)
	N
	N
	N/A
	
	

	PA Reason Text
	PA Reason Text
	R_TXT_PA_RSN_TX
	RTPRSNTB
	N
	N
	N/A
	
	

	Total Records
	N/A
	N/A
	N/A
	A
	N 
	N/A
	Computed
	

	PA Reason Search Entry
	N/A
	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	Search By
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	This field defaults to search for PA Reason Code.

Other option: PA Reason Text.
	

	Search For
	N/A
	N/A
	Drop-down
	N
	A
	N/A
	This field is required. A % can be used if the search results are unknown.
	

	Command Button
	Group
	N/A
	Button Row
	N/A
	N/A
	N/A
	Grouping
	

	Search
	N/A
	N/A
	Push Button
	N
	N
	N/A
	When selected, this button searches the PA Reason Text database to match the criteria entered in the Search By and the Search For criteria fields.
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Client-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes

	N/A
	N/A


New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

Text/PA Reason Functional Group

Text Tab Page
	Window Name:

Text:  Text



	Description:

The PA Reason code text window allows the user to view existing PA Reason codes. 
This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting a PA Reason code from the search results list.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

N/A



	Remarks:

Parameters are updateable on this window.




New Mexico PDCS OS PLUS Reference Subsystem

 Window Layout

Text/ PA Reason Functional Group

Text Tab Page
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	New Mexico PDCS OS PLUS Reference Subsystem

Window Exhibit

Text/ PA Reason Functional Group

Text Tab Page

	Field Name
	Table

Column Name
	Table Name
	Format
	Prot (A,C,N)
	Req

(A,C,N)
	Std Edits
	Specifications
	Note

Ref

	Customer
	R_CUST_NAM & R_CUST_ID
	R_CUST_DTL_TB
	Display
	A
	N
	N/A
	This field is populated based on the Customer ID chosen upon login.
	

	Add PA Reason
	N/A
	N/A
	Link
	N/A
	N/A
	N/A
	When selected, a blank Text tab window is opened to create a new PA Reason code.
	

	PA Reason Information
	N/A
	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	Show Last Update
	G_AUD_USER_ID, G_AUD_TS
	R_TXT_PA_RSN

_TB
	Link
	N
	N
	N/A
	By selecting the Show Last Update Link, a pop-up window displays showing User ID, Date and Time of when the record was last updated.
	

	Code
	R_TXT_PA_RSN_CD
	R_TXT_PA_RSN

_TB
	X(3)
	N
	A
	N/A
	This field is required.
	

	Status
	R_TXT_ST_RSN_DESC
	R_TXT_PA_RSN

_TB
	X(12)
	N
	N
	N/A
	
	

	Letter
	R_TXT_CLNT_LTR_IND
	R_TXT_PA_RSN

_TB
	X(1)

Check Box
	N
	N
	N/A
	
	

	Text
	PA Reason Text
	R_TXT_PA_RSN_TX
	RTPRSNTB

X (4000)
	N
	N
	N/A
	Allows free form entry of text explaining PA Reason code.
	

	Characters left
	N/A
	N/A
	N/A
	N
	N
	Display
	Display of unused bytes in Text field
	

	Command Buttons
	Group
	N/A
	Button Row
	N/A
	N/A
	N/A
	Grouping
	

	Save
	N/A
	N/A
	Push Button
	N
	N
	N/A
	When selected, this button saves the PA Reason code entered on this record.
	

	Delete PA Reason
	N/A
	N/A
	Push Button
	N
	N
	N/A
	When selected, this button deletes the selected PA reason code.
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Client-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes

	N/A
	N/A


New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

Text/Location Functional Group

Search Tab Page
	Window Name:

Text:  Search



	Description:

The text location code selection window allows the user to search for existing text location codes. When searching, the user enters the text location code and/or the location text. The user selects from the list of results and the system presents the text location code window. 

This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the Text functional group from the drop-down list of the Reference subsystem, and then choosing the Location submenu option.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

The Search By criteria determines the initial sequence of data presented.



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

Text/Location Functional Group

Search Tab Page
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	New Mexico PDCS OS PLUS Reference Subsystem

Window Exhibit

Text/Location Functional Group

Search Tab Page

	Field Name
	Table

Column Name
	Table Name
	Format
	Prot.

(A, C, N)
	Req.

(A, C, N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer
	R_CUST_NAM & R_CUST_ID
	R_CUST_DTL_TB
	Display
	A
	N
	N/A
	This field is populated based on the Customer ID chosen upon login.
	

	Add Location
	N/A
	N/A
	Link
	N
	N
	N/A
	When selected, a blank Text tab window is opened to create a new location code.
	

	Location Search Entry
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Search by
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	This field is defaulted to search for Location Code. 

Other option: Location Text


	

	Search for
	N/A
	N/A
	Drop-down
	N
	A
	N/A
	This field is required. A % can be used if the search criteria are unknown.
	

	Command Button
	Group
	N/A
	Button Row
	N/A
	N/A
	N/A
	Grouping
	

	Search
	N/A
	N/A
	Push Button
	N
	N
	N/A
	When selected, this button searches the Location Text database to match the criteria entered in the Search By and the Search For criteria fields.
	

	Location Search Display
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Grouping
	

	Location Code
	R_TXT_LOCN_CD
	R_TXT_LOCN_TB
	X (3)
	A
	N
	N/A
	
	

	Location Text
	R_CLM_LOCN_DESC
	R_TXT_LOCN_TB
	VarChar (320)
	A
	N
	N/A
	
	

	Total Records
	N/A
	N/A
	N/A
	A
	N 
	N/A
	Computed
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Client-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes

	N/A
	N/A


New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

Text/Location Functional Group

Text Tab Page
	Window Name:

Text:  Text



	Description:
The Text/Location Window is used to define location code text for use in reporting and resolving exceptions.

This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the Text functional group from the drop-down list of the PDCS OS PLUS Reference subsystem. After selecting from the Location search results, the Text/Location window displays the selected location information.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

N/A



	Remarks:

Parameters are updateable in this window.




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

Text/Location Functional Group

Text Tab Page
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	New Mexico PDCS OS PLUS Reference Subsystem

Window Exhibit

Text/Location Functional Group

Text Tab Page

	Field Name
	Table Column Name
	Table Name
	Format
	Prot.

(A, C, N)
	Req.

(A, C, N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer
	R_CUST_NAM & R_CUST_ID
	R_CUST_DTL_TB
	Display
	A
	N
	N/A
	This field is populated based on the Customer ID chosen upon login.
	

	Add Location
	N/A
	N/A
	Link
	N
	N
	N/A
	When selected, a blank Text window is opened to create a new location code.
	

	Location Information
	Grouping
	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	Show Last Update
	G_AUD_USER_ID, G_AUD_TS
	R_TXT_LOCN

_TB
	Link
	N
	N
	N/A
	By selecting the Show Last Update Link, a pop-up window displays showing User ID, Date and Time of when the record was last updated.
	

	Code
	R_CLM_LOCN_CD
	R_TXT_LOCN_TB
	X (3)
	N
	A
	N/A
	N/A
	

	Text
	R_CLM_LOCN_DESC
	R_TXT_LOCN_TB
	X (320)
	N
	C
	N/A
	N/A
	

	Characters left
	N/A
	N/A
	N/A
	N
	N
	N/A
	Decreasing count of remaining characters from the Text field.
	

	Command Buttons
	Group
	N/A
	Button Row
	N/A
	N/A
	N/A
	Grouping
	

	Save
	N/A
	N/A
	Push Button
	N
	N
	N/A
	Saves the entered location code and text.
	

	Delete Location
	N/A
	N/A
	Push Button
	N
	N
	N/A
	Deletes the selected location code and text.
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Client-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes

	N/A
	N/A


13.2.7.10  System Functional Group

This functional group provides the user the ability to:

· Inquire on Reference System information

This functional group is intended for Conduent internal use by Systems staff. No Window Exhibits are provided for this section.
The following submenu options are part of the System functional group:

· Range Numbers: includes Batch Control tab

· System Lists: includes Search, Header, and Detail tabs

· System Parameters: includes Search, Header, and Detail tabs

· Module Control: includes Module Control tab

· Customer Hierarchy: includes Customer Hierarchy tab

· Customer Group XRef: includes Customer Group Cross Reference tab

New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

System/Range Numbers Functional Group

Batch Control Tab Page
	Window Name:

System/Range Numbers:  Batch Control



	Description:

The Batch Control Numbers window allows authorized users to add, update, and delete customer partition batch ranges for use in claims exam entry.

This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the System functional group from the drop-down list of the Reference subsystem, and then choosing the Range Numbers submenu option.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

Batch Control Numbers are presented according to Customer ID, with alpha listings before numerical listings.



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

System/Range Numbers Functional Group

Batch Control Tab Page
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New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

System/System Lists Functional Group

Search Tab Page
	Window Name:

System/System Lists:  Search



	Description:
This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the System functional group from the drop-down list of the OS PLUS Reference subsystem and then choosing the System Lists submenu option. Search by Customer Partition Number, Subsystem Code, or List Number. Click a Customer Partition Number link to view details on a particular list record.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

N/A



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

System/System Lists Functional Group

Search Tab Page
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New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

System/System Lists Functional Group

Header Tab Page
	Window Name:

System/System Lists:  Header



	Description:

The System Lists Information Header window allows the user to view detail header information.

This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the System functional group from the drop-down list of the Reference subsystem and then selecting the System Lists submenu option and choosing a list record. 


	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

N/A



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

System/System Lists Functional Group

Header Tab Page
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New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

System/System Lists Functional Group

Detail Tab Page
	Window Name:

System/System Lists:  Detail



	Description:

The System List Information Detail window allows the user to add, update and delete detail information.

This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the System functional group from the drop-down list of the Reference subsystem and then selecting the System Lists submenu option and choosing a list record. The user then clicks on the Detail tab.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

N/A



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

System/System Lists Functional Group

Detail Tab Page
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New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

System/System Parameters Functional Group

Search Tab Page
	Window Name:

System/System Parameters:  Search



	Description:
This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the System functional group from the drop-down list of the PDCS OS PLUS Reference subsystem and then choosing the System Parameters submenu option. Search by Partition Number, Subsystem Code, or Parameter Number. Click a Partition Number link to view details on a particular parameter record.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

N/A



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

System/System Parameters Functional Group

Search Tab Page
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New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

System/System Parameters Functional Group

Header Tab Page
	Window Name:

System/System Parameters:  Header



	Description:

The System Parameter Information Header window allows the user to view detail header information.

This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the System functional group from the drop-down list of the Reference subsystem and then selecting the System Parameters submenu option and choosing a parameter record. 


	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

N/A



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

System/System Parameters Functional Group

Header Tab Page
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 New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

System/System Parameters Functional Group

Detail Tab Page
	Window Name:

System/System Parameters:  Detail



	Description:

The System Parameter Information Detail window allows the user to add, update and delete detail information.

This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the System functional group from the drop-down list of the Reference subsystem and then selecting the System Parameters submenu option and choosing a parameter record. The user then clicks on the Detail tab.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

N/A



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

System/System Parameters Functional Group

Detail Tab Page
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New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

System/Module Control Functional Group

Module Control Tab Page
	Window Name:

System/Module Control:  Module Control



	Description:

The Module Control Information window allows authorized users to add, update, and delete module parameters.

This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the System functional group from the drop-down list of the Reference subsystem, and then choosing the Module Control submenu option.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

Batch Control Numbers are presented according to Customer ID, with alpha listings before numerical listings.



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

System/Module Control Functional Group

Module Control Tab Page
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New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

System/Customer Hierarchy Functional Group

Customer Hierarchy Tab Page
	Window Name:

System/Customer Hierarchy:  Customer Hierarchy



	Description:

The Customer Hierarchy Information window allows authorized users to add, update, and delete customer hierarchy parameters.

This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the System functional group from the drop-down list of the Reference subsystem, and then choosing the Customer Hierarchy submenu option.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

Customer Hierarchy records are presented according to Customer ID, with alpha listings before numerical listings.



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

System/Customer Hierarchy Functional Group

Customer Hierarchy Tab Page
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New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

System/Customer Group XRef Functional Group

Customer Group Cross Reference Tab Page
	Window Name:

System/Customer Group XRef:  Customer Group Cross Reference



	Description:

The Customer Group Cross Reference Information window allows authorized users to add, update, and delete cross-reference parameters for Customers, their benefit Groups, relevant NCPDP Group IDs, and PDCS OS PLUS Partition Numbers.

This functional group is intended for Conduent internal use by Systems staff.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting the System functional group from the drop-down list of the Reference subsystem, and then choosing the Customer Group XRef submenu option.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

N/A



	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.



	Presentation Sequence(s):

Customer Group Cross Reference records are presented alphabetically according to Group Name.



	Remarks:

N/A




New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

System/Customer Group XRef Functional Group

Customer Group Cross Reference Tab Page
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13.2.7.11  TPL Carrier Functional Group

This functional group provides the user the ability to inquire on TPL carrier information.

Note that for New Mexico, TPL Carrier data is not loaded into the common PDCS OS PLUS multi-client TPL Carrier tables. Instead, carrier data for New Mexico is accessed directly from the OmniCaid database. No unique New Mexico carrier data is stored or viewed through the PDCS OS PLUS function.
The following tab windows are used by the TPL Carrier Code Functional Group:

· Search

· Carrier

The following data is displayed in the title bar of all tab windows (i.e., not on search windows) in this functional group:

· Customer

· Carrier ID

New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

TPL Carrier Functional Group

Search Tab Page
	Window Name:

Carrier:  Search



	Description:

The Search window allows the user to search for TPL Carrier detail data by various search criteria. The search criteria are Carrier Name, Carrier ID, Carrier City, and Carrier State.



	Window Type:

Response window



	Navigation:
The user enters this window by entering the TPL- Carrier functional group of the PDCS OS PLUS Reference subsystem, or by clicking the Search tab at any point while in the TPL- Carrier functional group.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

Carrier data for New Mexico is accessed directly from the OmniCaid database.


	Special Security Requirements:

N/A



	Presentation Sequence(s):
The Search By criteria determines the initial sequence of data presented.



	Remarks:
Note that for New Mexico, TPL Carrier data is not loaded into the common PDCS OS PLUS multi-client TPL Carrier tables. Instead, carrier data for New Mexico is accessed directly from the OmniCaid database. No unique New Mexico carrier data is stored or viewed through the PDCS OS PLUS function.



New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

TPL Carrier Functional Group

Search Tab Page
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	New Mexico PDCS OS PLUS Reference Subsystem

Window Exhibit

TPL Carrier Functional Group

Search Tab Page

	Field Name
	Table Column Name
	Table Name
	Format
	Prot. 

(A, C, N)
	Req.

(A, C, N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer
	R_CUST_NAM & R_CUST_ID
	R_CUST_DTL_TB
	Display
	A
	N
	N/A
	This field is populated based on the Customer ID chosen upon login.
	

	Add Carrier
	N/A
	N/A
	Link
	N
	N
	N/A
	Clicking this link opens a blank Carrier tab for data entry.
	

	Carrier Search Entry
	N/A
	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	Search by
	N/A
	N/A
	Drop-down
	N
	N
	N/A
	Search defaults to Carrier Name. Other Searches include Carrier City, State and ID.
	

	Search for
	N/A
	N/A
	N/A
	N
	A
	N/A
	This field is required. A % can be used as a wildcard along with 3 characters.
	

	Command Button
	Group
	N/A
	Button Row
	N/A
	N/A
	N/A
	Grouping
	

	Search
	N/A
	N/A
	Push Button
	N
	N
	N/A
	When selected, this button searches the TPL Carrier database to match the criteria entered in the Search By and the Search For criteria fields.
	C1

	Carrier Search Display
	Group
	N/A
	Grid
	N/A
	N/A
	N/A
	Grouping
	

	Carrier ID
	T_CARR_ID
	T_CARRIER_TB
	X (10)
	A 
	N
	N/A
	 
	

	Carrier Name
	T_CARR_NAM
	T_CARRIER_TB
	X (50)
	A
	N
	N/A
	
	

	City
	G_CARR_CITY_NAM
	T_CARRIER_TB
	X (30)
	A
	N
	N/A
	
	

	State
	G_CARR_STATE_CD
	T_CARRIER_TB
	X (2)
	A
	N
	N/A
	
	

	Carrier Type
	T_CARR_TY_CD
	T_CARRIER_TB
	X (1)
	A
	N
	N/A
	
	

	Billing Media
	T_CARR_BILL_MED_CD
	T_CARRIER_TB
	X (2)
	A
	N
	N/A
	
	

	Total Records
	N/A
	N/A
	Display
	A
	N 
	N/A
	Computed
	


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Client-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes

	C1
	For New Mexico, TPL Carrier data is not loaded into the common PDCS OS PLUS multi-client TPL Carrier tables. Instead, carrier data for New Mexico is accessed directly from the OmniCaid database. No unique New Mexico carrier data is stored or viewed through the PDCS OS PLUS function.


New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

TPL Carrier Functional Group

Carrier Tab Page
	Window Name:

Carrier:  Carrier



	Description:

The Carrier window displays information about the selected carrier ID including carrier type, carrier name, date added, date terminated, address information, and contact information.



	Window Type:

Response window



	Navigation:
The user enters this window by selecting a Carrier ID from the Search window, or by clicking on the Carrier tab at any time while in the TPL Carrier functional group of the PDCS OS PLUS Reference subsystem.



	Interface to Other Subsystem(s):

N/A



	Interface to Other Application(s):

Carrier data for New Mexico is accessed directly from the OmniCaid database.


	Special Security Requirements:

N/A



	Presentation Sequence(s):
N/A



	Remarks:
Note that for New Mexico, TPL Carrier data is not loaded into the common PDCS OS PLUS multi-client TPL Carrier tables. Instead, carrier data for New Mexico is accessed directly from the OmniCaid database. No unique New Mexico carrier data is stored or viewed through the PDCS OS PLUS function.



New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

TPL Carrier Functional Group

Carrier Tab Page
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	New Mexico PDCS OS PLUS Reference Subsystem

Window Exhibit

TPL Carrier Functional Group

Carrier Tab Page

	Field Name
	Table Column Name
	Table Name
	Format
	Prot. 

(A, C, N)
	Req.

(A, C, N)
	Std. Edits
	Specifications
	Note

Ref.

	Customer
	R_CUST_NAM & R_CUST_ID
	R_CUST_DTL_TB
	Display
	A
	N
	N/A
	This field is populated based on the Customer ID chosen upon login.
	

	Add Carrier
	N/A
	N/A
	Link
	N
	N
	N/A
	Clicking this link opens a blank Carrier tab for data entry.
	

	Carrier Information
	N/A
	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	Show Last Update
	G_AUD_USER_ID, G_AUD_TS
	T_CARRIER_TB
	X (20),

TIMESTAMP
	N
	N
	N/A
	By selecting the Show Last Update Link, a pop-up window is displayed showing the User ID, Date and Time for when the record was last updated.
	

	Carrier Type
	T_CARR_TY_CD
	T_CARRIER_TB
	X (1)
	A
	A
	N/A
	
	C1

	Billing Media
	T_CARR_BILL_MED_CD
	T_CARRIER_TB
	Drop-down
	A
	N
	N/A
	Valid Values List 2455
	

	Carrier Name
	T_CARR_NAM
	T_CARRIER_TB
	X (40)
	A
	A
	N/A
	
	

	Date Added
	G_AUD_ADD_DT
	T_CARRIER_TB
	DATE
	A
	A
	N/A
	 
	

	Date Terminated
	T_CARR_TERM_DT
	T_CARRIER_TB
	DATE
	A
	A
	N/A
	 
	

	Address Information
	N/A
	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	Address Line 1
	G_CARR_LINE1_AD
	T_CARRIER_TB
	X (50)
	A
	N
	N/A
	
	

	Address Line 2
	G_CARR_LINE2_AD
	T_CARRIER_TB
	X (50)
	A
	N
	N/A
	
	

	City
	G_CARR_CITY_NAM
	T_CARRIER_TB
	X (30)
	A
	N
	N/A
	
	

	State
	G_CARR_STATE_CD
	T_CARRIER_TB
	Drop-down
	A
	N
	N/A
	
	

	Zip
	G_CARR_ZIP5_CD
	T_CARRIER_TB
	X (5)
	A
	N
	N
	
	

	+4
	G_CARR_ZIP4_CD
	T_CARRIER_TB
	X (4)
	A
	N
	N
	
	

	Contact Information
	N/A
	N/A
	Free Form
	N/A
	N/A
	N/A
	Grouping
	

	First Name
	G_CARR_FST_NAM
	T_CARRIER_TB
	X (20)
	A
	N
	N/A
	
	

	MI
	G_CARR_MI_NAM
	T_CARRIER_TB
	X (1)
	A
	N
	N/A
	
	

	Last Name
	G_CARR_LST_NAM
	T_CARRIER_TB
	X (30)
	A
	N
	N/A
	
	

	Notes
	T_CARR_CMNT_RK
	T_CARRIER_TB
	X (40)
	A
	N
	N/A
	
	

	Contact Title
	G_CARR_TITL_NAM
	T_CARRIER_TB
	X (20)
	A
	N
	N/A
	
	

	Primary Phone
	G_CARR_PHONE_NUM
	T_CARRIER_TB
	X (10)
	A
	N
	N/A
	
	

	Ext
	G_CARR_PHON_EXT_NUM
	T_CARRIER_TB
	X (5)
	A
	N
	N/A
	
	

	Additional Phone
	G_CARR2_PHONE_NUM
	T_CARRIER_TB
	X (10)
	A
	N
	N/A
	
	

	Ext
	G_CA2_PHON_EXT_NUM
	T_CARRIER_TB
	X (5)
	A
	N
	N/A
	
	

	Command Button
	Group
	N/A
	Free

Form
	N/A
	N/A
	N/A
	Grouping
	

	Save
	N/A
	N/A
	Push Button
	N
	A
	N/A
	Saves entered data to the PDCS OS PLUS TPL Carrier database.
	C1


Legend
	Prot. and Req.
	Standard Edits
	Note Ref.

	A = Always
	D = Date Edit
	C = Client-specific field or functionality

	C = Conditionally
	N = Numeric Edits
	R = Note Reference

	N = Never
	S = System Generated
	

	
	V = Valid Value Edit
	


	Ref. No.
	Notes

	C1
	For New Mexico, TPL Carrier data is not loaded into the common PDCS OS PLUS multi-client TPL Carrier tables. Instead, carrier data for New Mexico is accessed directly from the OmniCaid database. No unique New Mexico carrier data is stored or viewed through the PDCS OS PLUS function, and no New Mexico TPL records are saved to the PDCS OS PLUS TPL Carrier database.


13.2.7.12  Parameter Reports Functional Group

This functional group provides the user the ability to:

· Inquire on Parameter Reports information

Note: The Parameter Reports functional group is intended for Conduent internal use by Systems staff. For this reason, Window Exhibits are not provided for this functional group.

New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

Parameter Reports Functional Group

Search Tab Page

	Window Name:

Parameter Reports: Search

	Description: 

The Parameter Reports Search tab window is the first window that appears when the Parameter Reports functional group is selected from the Reference subsystem menu. Any existing Parameter Reports display automatically. The user may also search for a particular Parameter Reports record using specified criteria.



	Window Type:

Response window

	Navigation:
The user enters this window by clicking the Reference option on the PDCS OS PLUS menu, then clicking the Parameter Reports option. This displays the Parameter Reports Search window. The user may request a report or may select a report for detail viewing by clicking on the User ID link. 

	Interface to Other Subsystem(s):

N/A

	Interface to Other Application(s):

N/A

	Special Security Requirements:

Add, Update, and Delete functionality is restricted to authorized users.

	Presentation Sequence(s):

Parameter Reports are presented by User ID order. Reports may also be sorted according to Report ID, Begin Date, End Date, or Report #.

	Remarks:

N/A


New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

Parameter Reports Functional Group

Search Tab Page
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New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

Parameter Reports Functional Group

Report Tab Page
	Window Name:

Parameter Reports:  Report

	Description:

The Report Information window appears after selecting an existing report record.

	Window Type:

Response window

	Navigation:
The user enters this window by selecting an existing report record.

	Interface to Other Subsystem(s):

N/A

	Interface to Other Application(s):

N/A

	Special Security Requirements:
Add, Update, and Delete functionality is restricted to authorized users.

	Presentation Sequence(s):

N/A

	Remarks:

N/A


New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

Parameter Reports Functional Group

Report Tab Page
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13.2.7.13  Error Report Functional Group

This functional group provides the user the ability to:

· Inquire on Error Report log information

Note: The Error Report functional group is intended for Conduent internal use by Systems staff. For this reason, Window Exhibits are not provided for this functional group.

New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

Error Report Functional Group

Error Log Information Page

	Window Name:

Error Report: Error Log Information

	Description: 

The Error Report Information window provides a read-only display of error messages posted within the system.

	Window Type:

Response window

	Navigation:
The user enters this window by clicking the Reference option on the PDCS OS PLUS menu, then clicking the Error Report option. 

	Interface to Other Subsystem(s):

N/A

	Interface to Other Application(s):

N/A

	Special Security Requirements:

N/A

	Presentation Sequence(s):

Error Reports are presented by Time-of-Error order. 

	Remarks:

N/A


New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

Error Report Functional Group

Error Log Information Page
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13.2.7.14  Transaction Functional Group

This functional group provides the user the ability to:

· Inquire on NCPDP Transaction log information

Note: The Transaction functional group is intended for Conduent internal use by Systems staff. Access to this functional group is restricted to certain internal Conduent staff who commonly investigate claims submission issues. For this reason, Window Exhibits are not provided for this functional group.

New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

Transaction Functional Group

Transaction Search Tab Page

	Window Name:

Transaction: Transaction Search

	Description: 

The Transaction Log Search window is the first window that appears when the Transaction functional group is selected from the Reference subsystem menu. Authorized users can search for transactions by day and time, or choose to display the last twenty transactions in the system. A specific Pharmacy ID and/or Rx number may be used to narrow down a search.

This functional group is intended for Conduent internal use by Systems staff.

	Window Type:

Response window

	Navigation:
The user enters this window by clicking the Reference option on the PDCS OS PLUS menu, then clicking the Transaction option. 

	Interface to Other Subsystem(s):

N/A

	Interface to Other Application(s):

N/A

	Special Security Requirements:

Access to the Transaction functional group is restricted to certain internal Conduent staff who commonly investigate claims submission issues.

	Presentation Sequence(s):

N/A

	Remarks:

N/A


New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

Transaction Functional Group

Transaction Search Tab Page
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New Mexico PDCS OS PLUS Reference Subsystem

Window Specification

Transaction Functional Group

Transaction View Tab Page
	Window Name:

Transaction:  Transaction View

	Description:

The Transaction View window appears after selecting a transaction record. This display-only window contains two panes that allow the user to view precise input and response transaction details. This window is used during Conduent internal investigations of pharmacy claim submission issues, as this data shows exactly what data a pharmacy submitted in each NCPDP claim segment, and what data was returned by PDCS OS PLUS in the response transaction.

	Window Type:

Response window

	Navigation:
The user enters this window by selecting an existing transaction record.

	Interface to Other Subsystem(s):

N/A

	Interface to Other Application(s):

N/A

	Special Security Requirements:
Access to the Transaction functional group is restricted to certain internal Conduent staff who commonly investigate claims submission issues.

	Presentation Sequence(s):

N/A

	Remarks:

N/A


New Mexico PDCS OS PLUS Reference Subsystem

Window Layout

Transaction Functional Group

Transaction View Tab Page
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